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Water District
CUSTOMER PORTAL
Save Water, Time and
Money

Going Live on February 9, 2026

For a new and easier way to pay utility bills and manage your utility account visit

the Customer water portal at www.dhwd.util360.com. The site provides a wealth
of information and insights about your water use:
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Pay Bills Get Alerts Leak Water Water Access

Detection Conservation Usage Anywhere

1. www.dhwd.util360.com
2. Sign up for new account
3. Setup your account and username
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Features You'll Find
How to locate and fix a leak
Set a water budget
Track water usage
And much more...
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